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Educational management and Educational leadership

Syed Mohammad Tahseen Alam Ouadr'

EDUCATIoNAL MANAGEII4ENTT DEFINITION AND GENERAL CONCEPTS

lhe @.csptolmanagementoverlaps wlh olher s milarterms,leadersh p and admln stElion

r.r--".""t i. L.-" -i *"d ro. inslance in Great B taii, Eumpe as we l as Ar ca' on the other

nuna.ine r.t. uaminisrraton i" pretercd in the Unlled Slates, Ca'ada, andAlstral''
rhp,.nreolot'e"oer>nroisol I lnros'Lou-l'e 'n lre o'vFlop"o oo d-

a ,h";.#i:;:, il-;"+";"i=t"i"r'" "rot-'o-.-ora'rs 
ne'eva'-'ro"po' 'aloaor

in" hi<ir."i.,ao oi .g"";.ion and effedNeness to use reso!rcBs within to achieve lhe obiectives

- ili_",.:" .**".*r may cv-n oe 6_qoe,ed a rroo'r bv itsellw'en r ' ore' 'o 
'h'

mdnaoemenl ot eou-alona orqd.iza io \ In es\._ce eouca o.d rdnaoerell n al abo_t

;.;;;,.i;;;,.,;.;.i;,.."."e;, !, nc p "s in ed ,cario" r'r d' rl thp 
^orosorLr' 

e"drd Nsuoi

i..ll ,ii oL " 
,..0".,J",r'a' 

"ou.uio-"r 
uo.i i"r,uto- ,t 

'anaoprenr 
dre lwo rpo'"d

- -_rir-*i6n"r ."".g".""1 it an app ied field offlanaoement' one can thererore dedu@ that

educadonrl manioema l.le\ro neappl.dro'ol.-eov"nop'a"reolrrnagen"'r'o ""ed

"i.. *." "i"i-,.-a r"'.' n on. .o. ". orar ro(.rsrra' 01's d oro'es o "(q' tr ng a^d

a lo€t ng esources lor lhe achlevementof pEdelermlned educaionalgoals

FUNCT!ONS OF EDUCATIONAL IVIANAGEIMENT

The prccessoleducaliona manallemenlconsistsolivebasiofunclions;amanageruseslhese
funclion; io achleve educalional orsa;zauo. ooa s and oblectives Most otlhe aulhorc agre'don
the folLow ng live functions oI the edu.ationalmanageoent:

EDUCATIONAL MANAGEMENT HAS THREE IIIAJOR FIELD STUDY

AREA, THEYARE
. Hufran resoure, throush lhe sludenl,lheeducalionalporsonnel. 

'nd 
lh€ slakeholder and

communily as an educalion serulceuset
. Leamns;esource, such as toos thrcush Ihe prannng which wil be used as a media or

. irclrirv-l rnme re**e assupporling ractors whi'h make lheedueuon heldwell'

taTiscor4e scishe( $mdei Brbr
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ABOUT NATIONAL EDUCATION POLICY (NEP) 2O2O

TheNalionalPolicyonEduetionwasftamedin l9S6andmodiliedi. l992.Sincethensevera
changes have laken place thatcalls for a rovision ollhe Po icy

The NEP 2020 s ls Ihe irsteduc.lion polcyofthe 21st @ntu.y and replaces the hinyjour
yearo d NalionalPollcyon Edu@llon (NPE),1936 BuittonlheloundatonatpilLarcotAc.ess,Equity,
Qu. ily, Afiordability and Ac@lntability, ths po i.y is aligned ro the 2030 Agenda tor Susranable
Developmenl and aimslo transfom lnda inlo a vibranl knowt€dge sociely and gtobatknowtedge
superpower by making bolh s.hooland m lege €ducal on more ho islic, nex b e, mullidis.ipl nary
suiled to 21st cenl!ry reeds.nd aimed at b nging outthe unique capabitrlies of each student.

SALIENT FEATURES OF THE NEP 2O2O

SchoolEducation
Ensu.ing Unke6al Access at at levels of schoot educati@

NEP 2020 emphas zes on ensling universalacess to schooledlcaton al all evels- pre
school lo se@.dary nf.asrructure support, innovalive education centres to bnng brck dropolts
lnlo lhe mainsl.eam, track ng ol sludents and their leah ng eveis lacitilating m!ttpte pathways lo
lea.ninq nvoiv nA bolh formaland nonjormateducalton modes, assocation otcounse ors orwe t-
lrained socialworkers wkh schools open learnng forclasses3,s and a throlgh NIOS and Stale
OpenS.hools secofdaryedu.alionpogamsequivalenticGEdesJOandl2 vocationa I cou rs€ s
adullliteracyandlfe-enrlchmentprogramsaresomeofthepbposedwaysJor:chrevingthsAb.ut
2 co.e out ofschoolchilden w ll be brought back lito main slream under NEP 2020.

Eany Childhood Care & Educato, with new Cuniculat and Pe.lagogical Structu.e
With emphas s on Eary Childhood Care and Educaton. the 10+2 situclure ofschootcutricu a

isloberepla.edbyaS+3+3+4c!tricularskucturc@respo.dingtoaoes3,3,3-11,11-14.nd1+
13 years respectivey Thswilbring the hiihetu un@ve@d age groupof3,6 years unde.schoo
cutricllum, wlrl.h has been recognjzed 9 obaty as the crucat slage fo. devetopmenl ol mentat
facullies ofa child. The fewsystemwillhave 12 years ofschoolnq wilh three years ofAngarwadl/

NCERTwlrdevelopaNationaCurcutarandPedagogicatFrameworkforEartyChrdhood
C.rcand Educalion (NCPFECCE)forch tdren !p ro the age orB ECCE wiltbedetivered ihroush
a sign fca.lly expanded aod strengthened system ofinsUtutiois inctud ngAnqanwadis and p.e
schools that will have leacheE and Anganwadi workore ,ained in the ECCE pedagogy and
curicllum. The plann n! and imp ehenlarion otECCEwiU be caftted outjoinlly by the l\rin slries
ofHRD, Women ard chird Deveropmenr (WCD), Hearh and Famiry Welfare (HFW), and Triba

Analysis of the lndian National Education Policy 2020
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Anarysis ofthe rndian NalionarEdu

Attaining Fouodational Literacy aftl Nudedcy
Re@gnizirg FoundalionalLiteracyand Numeracy as an urcenl.nd ne.essary pre.equisil€ to

leaoinq,NEP2020@llsforsetling!polaNaionaltulissiononFoundauonatLte€cyandNufie6cy
by llHRO. Slates witprepare a. imptementalion pran lor a(aining universatfolndationat tite6.y
and numeEcy in allprimary schools lor at tearnors bygEde 3 by 2025.4 NalonatBook Promotior
Po icy is to be fo.mllated.

Reforhs i, school cutlcula and pedagogy
Thesohoolcutricula and pedagogy wllaim for holsiic deve opmenl of learners byeqoippiio

lhemwithLhekey2lstcenluryskills,reduclionincu(cuarontenttoenhan.eessentjatleamiqland
crilical lh in k ng and g reaier focus o n e xpenenla learnnO Studenlswil haveincreasedilexibilityand
choiceorsubjects. Ther€ wil be nongidseparations belween arts and scien.es, between curi.urar
and ext6 curicu ar acrivites. beb/een vo.ationatand academtc slreafis.

Vocationaled!€ton willstad n schoo s from lhe 6lh g6de andwrt inclLde intemshrps.
AnewandcomprehensiveNallonalCutri.ularFrameworkforSclroolEdlcation.NCFSE2020

21,wil be dev€loped bythe NCERT

Mutntihgualisn ao.r he power ot tanguagc
The policy has emphasized mother tonque/ocailanguage/regionat anquageas rhe mediuh

of instruclion.l least UllG6de 5, but prefembty tU GEde 3 and beyond Sansk.illo be ofie@d ar
a I eves ofschoola.d highereduca(on as an oplion torstudenrs, in.luding in the ihree anglage
fo@ula. Othercassi@llanquagesand lite€luresoflndia de to be avE tabieasoplions Not.nouu qe
wil be imposedon anystudent. Students to padi.ipate in a fo protecvactivily on'The Languages
oilndia',somerimeinGEdos6-3,suchas unde.the EkBha.atShresthaBharat,nUative SeveE
foreign languaqes w also be ofered atlhe se.ondary tevet lndian Ssn Language (tSL) wltbe
slandardized across the counlry, a.d Naio.atand Srale dircu um mabnats devetoped for use
by sludents with hearinq impakme.t

NEP2020envis.ges a shiftfromsummatve assessmenlto reguta.andfomative assessmenl,
wh ch isnoEcompetency-based, promotes tearning anddevetopmenl and teslshigherorderskilts.
such as analysis. c/iiical thinking, and conceptualcla ry.Atsiudents wii take schoolexaminations
in Gr.des 3 5 a.d Awhlch witbeconducted bythe apprcpnate alihorfy B.ad exams for cBdes
10 and 12wil beconlinled,bulredesiqnedwilhhoistcdevetopmenrastheaim.AnewNational
pssessmenl Centre, PARAKN (Performan@Assessfient, Rev ew andAnatys s of Know,edge for
Nolisllc Devetopmen0, wiitbe setup asa sra^d.rd selting body.

Equitable and Inclusive Edocatio"
NEP 2020aimsto ensure thal nochrld los6s anyoppolunityto tea.n anddcelbecause ofthe

ctcumslances or birth or backgrcund. Speciatenphas s wittbe siven on s@a tyand E@mmicaly
Disadva.lagedGroups(SEDGS)which ncudegender,socc.!(urai,andgeogBphimtide.tresand
dsabilities. This inclldes setllng upot cender tnc usion Fond and atso Specia I Ed ucation Zones
iordsadvanlaged Bgions andg.oups. Chtdren wth dsabitiiies wit beenabted to fut y participate
in lhe regular schooling proess frcm the toundational siaqe lo higher educalion, wiur suppon
ol educators wlh cross disabllty traininq Eeour@ @nlres, accommodalions, assslive devi.es,



appropnatelechnoogy based loo sand othersupponmechan sms Iailoredlo suitlheir ieeds Every

state/disrrictwil beenmurag€dloestablish"BalBhavans as a special daytime boanlinq sch@|, to
padic pate in an relal6d, ca.eeFrelated, and play elaled activities. FEe schoolinfrastructure can

be used as Samajikchetna Kendras

Robust Teacher RecruitneDt and Career Path

Teache6 willbe recruiled lh@ugh robust, transparent p.ocesses. Prcmotons will be merit'
based, with a mechanrsm tormu tisource pedod cp€rformance appralsalsand availab e proqrc$ion

oathslobecomeeducatonaladminisfalo6orteachereducatorsAcommonNatio.alProf€ssiona
Slandards for Teachers {NPST)wilbe developed by lhe NationalcouncillorTeacherEducalon lrv

2022,ln consuialion wilh NCERI SCERTS, teachere a.d experl orqrn zal ons from across evels

Schoo scan be organ zed lnlo @mp eres orcluste6whichwllbethe basiclnilofqovernance
and ensure availabl9oi al resou6es including infiasiructure, academlc ibEries and a sto.g
professlonar Ieacher cammunity.

Staadad-selting and Acqeditation for school Education
NEP 2O2O envisaqes clear sepa.ate sysl€ms i)r poicy making,.egulalion, opeclions and

adadefric malteB Slaies/U-rs wilsel up i.dependenl Stale SchoolStandards Aulhority (SSSA)
Transparentpublicsel-dLsclosure ofa lthe basic regul.lory inlormalion, as addown bytheSSSA
willbe used exlensive v for publlc ove.sioht and a@ouilabiity rhe scERT willdevelop a school
ouatyassessme.randamredilalionFramewod((soAAF)drmughconsula[onswilhallslakehodere'

Higher Education
tncraas. GER to 50 % by 2035

NEP2O2Oaimsloin@asetheGDssEnolmentRalonhLghereducatonlncludlngvo€lonal
edu.ation from 26 3% (2013)lo 50% by2035 3 5 Crore new s6als wil beaddedloHighereducaliof

Holistic Mulildisciplinary Education
The po i.y envisages broad based mult discplinary, hollslic UnderGraluate educationwllh

flexib e.ud c!la, c@ative comb naiionsolsubj€cls, inleoralion of loca I onal ed ucation and multiple
enlryandexll pointswith approprlate@dlcation llcedlcalioncanbeoi3or4yearswilhmulipe
exit oplions and app.opriale enilcaton within this period For example, Cedlii€le after I ye.r
Advanced Diplooa afrer 2 vears, Bachelofs Deq.ee after 3 yeare and Bachelor s wilh ReseaDh

An Academi. Bank ol Credlt s lo be estab ished ior dlaitaly storins acadefiic credils eamed
iiom difie.enl HEis sothatlhesecan betransfetredand ounled lowards linaldegree eamed

Mulldisciplnary Education and Research Univereites (NlERUs), at parwfth llTs,ll&]s, b be
set up as mode s of best mu tidiscpinary educaton ofg obaistandards ii the counlry

The Na(onalResearch Foundalion wilbe crcated as an apex body for fosle nq a strono
research culture and buiding esearch epaclty acrGs h qhereducalion.

SnPdlTech.n idinir{ colr{t



Hloher Educalion Comm ssion of lndia(HECL) w ll be set Lp as a s ngle over.rch ng umbella
body the lor entire hrgher education, excuding medical afd lega eddcalion. HEcl lo ha@ four
indepe.denl vertlcals - Nariona Higher Edumlon Regularo.y counc I (NHERC) for rcgulalion,
GeneE Educalion Council(GEC )tor slandErd settino, HlsherEdu.allon Granls councii(HEGC)
torfundi.g, and NalionalAccredilalion Counc l( NAc) tur a@reditation HEC|wl rirnclion lhrough
faeless inloryanlion through lechnology, & wllhave poweE to penalise HEls not @.foming to
noms andstandads. Publca.d private hghereducatjon lnstitulionswilbeCoverned by the same
set of noms lor regulalion, accredilalion and academ cslandards.

R a ti o n al i se.l I n stit uti o n a I Ar c h i t e ctu t e
Hlgher education inslilut ons will be t6nsformed into large, well resou/ced, vibrant multldisciplinzry

insttulions providing hiqh qua iiy leachinq, reseamh. and community engaqement. The definition
oluniversity w llallow a speclrum of nslllutionslhal ranse from Research intensive UnNe6ilies to
Teaching inlens ive U nive Bities annAutonomous deqree-grantng Colleges.

Afiliaton ol co leqes is to be phased out in 15 yeaE and a stage-w se mechanism is to be
established ior gcnling g6ded aulonomy lo @leges over a period oflime, it ls envlsaged lhal
every ollege woud develop nto eithe. an Aulonomous degree-qranting College, or a @nst(ue.t

Motivated, Eneqize.l, and Capable Facultr
NEP makes recommendations ior mol val ng, energziig, and buid dg €pacily of Iacu ly

lhorugh clearly defined independent transpaentecruitmenl, ffeedom to design cunicula/pedagogy
in@niivis ng exce lence, movemenl nto insltulional leadership Faculty nol de iverin! on basic

A new aod comprehensive Nalional Curlculum Framewo.k Ior Tea.her Education NCFTE
2021, willbe formulated bylhe NCTE in consutElior wilh NCERI By 2030.ihe minimLm deqre.
qualilcalon tor teaching wilbe a 4 year inleg.ated a Ed. degree. stringent action will be bken
againsl s!bsla.da.d stand-alone Teache. Educat on lnslilulions (TEls)

A Nallonallvlissioi Ior Mentoring wllbe eslab shed, wilh a large poolofo!lstanding senio./
retted faculty - incl!d ng rhose with the ab liry to teach ln lndian lang!ages whowould bewilling
to pro! de shorl and onq Iem menlonng/prcressionalsupporl to unlvers lylmllege teachec

Financial .uppon for studdlts
Effons wi I be made to n.enlvlzethemeritolstudentsbelonqinqioSC,sloBc andother

sEDGs The NatonalScholarship Pod. wl beexpandedlosuppon ioster, and tEck lhe progrcss
ol studenls receiving scholaGhips PnvabHElswillbeenouraqedloofferlarqernumbersoftrce
ships and scholaBhips to theirstudenls

open and Distance Leaning
This lvill be expand ed to play a signifl€n I rcle n increas ins GE R. Measu€s such a s onliie @ure es

and digilaleposilories, tundlns lo. esearch mprc@d sludenl s6 ruices, .red it-ba sed reosnilion
ol [rOOCq elc., willbe taken lo ensue it s atparw]lh lhe hiqhestqualily in-class programmes

o*,Sllfl$"*"*,



online Educaiion and Digital Education
A comprehensive set oi recommeidations tor promoting onlne educalion consequent lo the

recent rse in epidemics and pandemics in oder to enslre preparedness with alternative nodes
ofquar(y education wrrenever and wherever tradilionaland in perso. modes of education are..t
possible, has been covered. A dedieted unit ior the plDose ofor.heslrating tlre bu lding ofdrgilal
infrasltucrure, digralmnlent and epacty buildrns wilibe crealed in lhe lviNRD lo ook atter lhe
e-eduEtion ne€ds of both schooland h gher educaton

Technolory in educalion
An aui.nomous body, the National Edu€l onalTechnoloqy Fotum (NETF} wlil be.realed io prov de

a platfom forthe iree exchange of ideas on lhe use of technology 10 enhance eamrng, assessmeft
planning adminslalion.AppoprlalE integ€tion ot ledlnology into al levels ofeducalion willbe done
to mprove cassoom pro@sss, suppon teacher proEssona deveopment, enhane edu€lional
2 ccess lor d sadva nlaqed O rou ps a nd sre.mline ed u calion al plannlng, ad mln slration and ma nageo enl

Prcnotion of lndian languag*
To ensure the pBserv.tion, Ar.vL4h, and vbEncy otall lidlar languages, NEP re@mmends

seningan ndian nsulute oITr.ns ation:nd lnterpretaton (llTl) Natonallnstitule (or lnslilutes) for
Pa i, Pe.sian and PEk t, strcngthening ofsansk.itand alllanguaqe depanments ln HEls, anduse
molher longue/local langlage as a medium ol inslruct on n morc H El pmgrammes.

lnleraauona izauonofeducarion wilbe laciltaled throuoh bolh inslitullonal@llaboGrions, and
slldent and fscully mob lty and allowing enl.y of top wor d Enked univers (es lo ope. cadpuses

Professional Edu catioa
Allpmfessiom €dLcalon wlLbe an in1€gralpanofthe highereducation sys(em Sland alon6

lechnicalunivers(€s, health scienc unveGities, egala.d ag.iculluralunive6ities etc wllaim Io
bocome multi-d sc plnary insllulio.s

The cenlre and lhe Stales wi! w.rk togelher to increase the publc investmenl in Edu.aton

OUTCOMES OF NEP 2O2O

. Universa izt on from ECCE to Secondary Educalion by 2030, aligning wilh SDG 4

. Aflainino FoundationalLearnlns & NuneraqSkils lhrough Nalionu ll'lission by2025

Policy amstoachieve 100% youth and.dult literacy.

100% GER n Pre-Schoolto Secondary Levelby2030
Bring Back 2 Cr Out of School Children
Tea.heB to be lrepa@d forassessmenl refoms by 2023
nclusive& EquiEbe Edu.alon Syslcm by2030
Board Exams to tesl core @ncepls and applicalion oikrowedge
Every Child wil come oll ofschooladepl n at easl one Skill
Common Slandards oY L6arning n Public&P.ivale Schools

![P&trechu ka ime corq
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eCE - NewI-e,rninp Stratew-Issues an

Life today has become so complex drat examinations have come to

play an important part in one's ed!cational career' Examinations are

considered so important that most students are afraid of them. They

absorb l(nowledge unconsciously. Further, because of examinations,

leachers'have to coDnne themselves to dre syllabus which is aimed at

imparting knowledge in systemat,c manncr and thus. Exaninations arc

therefore an important part of academic studies. The present

examination system in India is pr€-dominantly locusing on the

intellectual skills mainly and lhe parcnts and the socieq/ further
supporting il. This do,re by the teachers according to the schedule

developed by the school and guidelines siven by the Boards, lhough this

evaluation has been doDe at school level all long, certain shortcomings

have crept into this system. These shortcomings can be attributed ro

va ous factors- The basic factor is the misconcept'on ol teachers

regarding dre place ofevalualion and its importance in the educational.

NFFD FOR CCE

CCE is intended to provide a holistic profile olthe learner lhrough
assessment ol both scholastic and non-scholastic aspeds of education

sprcad over the totalspan of instructional time in schools. As it is sp.cad

over a period of two years in classes IX and x it provides sevcral

opportunities iorthe school to idcntity the latent talentofthe learners in

The need ior continuous and comprehensive School-based

evaluation has been reiterated over the last lew decadcs. The studenl

should receivc a ccrtificate from lhe school also giving thc rccord of his

in ternal assessmcnt as contained in his cumulative record.

\,lu','c IX, lssuc t\-, \pnl/2U20

\ Irrr ChaDdra Bhushan Mishra (Asn. Proa)
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CHAI,I ENCES OF CCE

. Continuous and Comprehensive evaluatiqn is an education system
introduced by Central Board of Secondary Education in lndia. This is

believed to help reduce the p.essure on thc child during examinations as

the studeDt will have to sit lor muhiple tests throughout the year, of
which no test or they syllabus covered wiu be repealed at the end oithe

CCE pattern requires the teachers to spend more time cvaluating
individual students. Tlre teachers get around 35 to 409 minutcs for a

class and it is iDsufficient to meet the requirements olCCE.

Hence, teachers lace more thaD thc above rncntjoned problcms in
thc continuous comprehensive evaluation systcm but thc tcachcrs havc
to get over all the above problems and get systcmatic solution to its
because it's not a systen followed by school or college oDly bul is run by
whole education system.

It is a well'known iact that educatjon to children occupies top
priority in thc governance ol any counlry or state. Conductive
atmosphere is to be created by the government so thalteachers work up
to their full potential and students leam things easily.

They converl the examinations into simple handwriting praclice
tasks Some schools are giving the question papers aDd asking children to
write a1l the answers at lrome with the help olguides or study material
supplied by the schools. Recently corporatc schools leaked even the SA-1

To reduce exam stress, the Bihar State Council oi Education,
Research and Training (SCERT) has done away with one of the three
Summative AsscssmenL exams that form part ofthe CCE Systeln.

o t, toN

Schools need to be placed where students do thinss
rcact to what they do. 1n asscssing studcnrs, schools need t

\ ol' nre lr, Issfr l\, April/202n l|",rel'XJ,,.,,
311"1''*



> The Indian lournal of Ed u cational Assessmenr, v ot.1No. z,2022
> Teacher,vol. 5 No.4, 2011
> Education World. February 2012
> Article. Hans 1ndi,

ie

P2rGnodhJouh, rssN No:23.1r- 6646
rigor, ability to take risks. CCE musr do more than establish whether
students can reproduce what they have been raughtj the teachers must
be more rhan delivers ot curricutum conrenr and judses ot srudent

RFFFRFNCES
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Tht nreans seein ! sonreone's ce l1 Dhone durln g r re|lnnr!. jnn *ilh n,nN ..l\c Phnhl

\1,1u'n. I-\, I5! L lU, IlARCH/2n2rl \

. Phtrbbins Behaviour

Arprn. ktrmrn,A\st. Prottsi,r (S?TTCB)

Abstrrct - Alons w th mrki'rg lile easier, Snunnho.c's halc rlso clin, nicd mrtry p'obl.n*

Especirlly by snvilg rhe trtJhlc:n ol huh.n .onnnunicaiior, coonnunicrti.n Lvx\ mrdd !i1 .,

accessible aDd conrtDienr lor rLl Ilunrns .d.onnnnnicde llo.r !nv c.rncr ol tl,c .onntv or

tsulilfircschallogcsrohtrmmli.cro-arcc.onnunilrtn. Acornnronb.haynrcd.ounlncd

durirr.s $cial intridio s s 6nrg . SnDipionc simrlrNrourLy whilc hxvins r lonvcadioi,

Nhi.h tsychoL.grh rcltr ro as tnNbbifg lhe prudicc ol phubbirg has bcconre .n cncrtitrg

|h.noDtn.i .l {.rldwidc inrcrcs o rese.rcheB lhccaNc k d[c to thc lt'cr 1Mr snaathoncs

rrc ubiqunous nnd arc oftcn uscd ir ro-preseDr int.n.(ions Thn brhruor t g.icmlLy

.onsidurcn inippropLiere nnn t crlLJ fhubbing iuobnc p[on. usc rDd hnuict iddidirD,

grni'rg addiorion iI youtrg adulls .xhibiL Dhulrhing b.hr!nT Thr.,,ghrlns iudy, $. NlllJiscuss

l|e ciuses. effe$ {fd,rDrdi.s Io'phubbi'rg bclrvior

Kclvo s:phubbirg,Dobileai(ticrlon,intincrxddi.lion,grn,erd icrion.lcxrolDr siIgorl.

Introduction - Tlre progre$ .l i,rlomntun rnd .o nDunicarion rcclxrology ln digihlcm

has re$rhcd in ruious chxnees in strlery. esaeciilly socixl rhrnlc likc hmr r buhr\ior, .L,a$

up, comnnrnicllion $ylc. 
'n.diu,n 

olcomnui.nrio. , and livir! vllcso oD S0cirl.hugc n

a chnnge ir pauenr or foht ol irlcrtrio. in $.idl rela(iotrsiips . lhis wrs n,rrkctl by rlt
eDergence olvarious ryler olr..dlr nnd unnnricrlior dcvrc.s c.lled sDr lth.nc r. la.ilnr(e

and speed up lcceis io,nc$rges and inlonndion rnd rlso usin-! dilLrtrr s.cial sitc\ fo.

comnnrnication. acquiing knosledge lDd eDldnrnnncnr l*0 Fnccbook , You lu6c, T\it.r,
l ik lok. Slna Weibo -Teleeln, Snapchrr, Ktrrisho0 , R.ddir.l- nkc,lli , hisrrgrtr n, Pinre,ri ,

erc. S.ulphore have mu tlple bonclils, gr!ing .nsy r.ccss 10 cornruficirior NDd .losirrg

Deotle to contrect$irh lriends and larnily rlroughorr rlr da] rnd rnlwhcr.. Aho, SnEnlh.nc\

c.n provide vaious infonnarion , enGnainnrenr .nd dillcrcm rypcs ol oDliDc gan,cs Thc

nEcxsinr nunbcr ofSmrnphone useN rt rhis iime Fesena bcnclns.nd.dvcsc cilech in irs

usc. Ilu whcn pcoplc lalk ro soneone and d!n1 gilc rnc.don p.opurly 10 usc iMn f[otrc is

lled Phubbing. lhe sord " l'hubbi,rg " conr.s lioDl trvo w.rds: '1,hone" .nd 'hnubbin8 ."

ISSN NO:21,17-66,18



-canbcdes. bed $ rn indilidml lookins ar hs or her noLrilc phonc duing l coDvcsulion Nnh

ollrcr indivi.lMh, derlinE wnh thc mobilc fhone xnd escaping li'r irx'rPcrsonll

Phuhher is a 1.rnr lor indridurls who do lhubbing Phubber will o ictr scc

Smrnnhonc\ only 1o che.L it on rlcngc zll lirrcs ps dav ' cv'r she' it do'sn\ vlbrrlc or

rnging. thc, kceP checkirg rhc Snrnfhonc , and 70% _30% olrhc Pcofle 'vbo 
drilc nse! x

Srnmrphonc slrile or lh. ro.d . Elcn Nors' conJnions rc rvhen i erscd people or I fi'nlv

gxrlui.g in r r!. ro do ccnrnr ..liY(i's, $Lch r drnDer or sludv i'r clr$ btrt do iot prv

a .nrion 10 or do not comn ni!r(c $irh crrh o(hrL and lonrs on SnunPhoDc ' Strch conlirn'rs

fc fot m sccordrnce rvtrh rlre . lrur' ol N Ual Enecr or cllrics n1 comnntrltilion ll t h$

e^ rc .1 r'ro.' T 'r.l rer m /'d' . '"'xlue r lc

Cx se of Pltubbnrq Behrriour

lhc nrii. crus. olphubbing bcha ouL is iD'usi'U irrl'rc$ lo{ards tccLiologv rlrxr

showed hoN mrch pcopl! xllcclcd li'Dr clcdronlc dclicc likc SnMrllhon' ' I-nploD 
'

. The rci ecnerarior slrow !h't personnliiv ' s'rus hv nsiig exces Snra(phons rnl

lollo\rcR on N.ial sircs rhai is 
'lso 

I crusc ollh0bbingBchlviou '

. N{only l'rrcnls rre donr,sjob Privdc or gole'nmrnr se'tor so rhcv hrvc lack olr rnc 10

crrc thet.lrild bv Nhich (1q' gi!' rnan phonc to pl" !am' ind lalkiig to rhcnr 'ir is

rlso a causc ol'de ing Phrbbi'rg bel[viotrr ]hcE child a'e oore connccrcd sirh

Smanlhon. rlNn hn g.Jndt'l[cr or gundmorhcr

. ll,hb0!..'.ro'in,'r,r.1..''r'sr inJ' {'_' a''l u' 
"i'"''r 

r" n 4 x1

iriitudc ofhrniDg rhc ol]lerlcLson bv using aD ex'csivc Smintho'e

. Piubbing is . .uliurc rhar iriscs bccruse ol rhc ni"ntdllcd cffLds ol 
'nodcrorzrrlon

Ilod.rn sociclv frelcis t' do vr'iors divities o drcn owD bv using I vxri'rv ol

r.chnol.gies so r[.r drev bed'Dc iDdrridualistic ud ']o 
n'r c'rc aboll sociil c'nd ions

. Anonl.r $irs tlmt explains re$rdi'g l'}[ubbing ]q whcn indiliduls see then phoncs

duLing .oDvcBalions \eirh orher pcoplc. d'xhngNirh phones nnd escrping inreDusonal

..mNL.i.arion.0useolavo someonu

rsSN NO:2:147-6618
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Mosl otlhc time peoplc ato N6l lo Nce$ .vbe$pacc and arc nsed to naking iticndr

thFugh socirl frcdh rnd rhcy navc a lrck ol skills ro s.cirl,e dircctlv becansc rll lhc

infonndi.n nccded can bc lrom aldsels so rhil rhcy !c.chllv r.nd to be i.dividurlkric

ISSN NO:2117 66.18

Itopnct ol Phtrhhing Br,r!\iour Phrbbirg in lils havc imPrci . ChoQltavr$dond[ rnd

Douglxs drowcd $c allecls.f fhubbing..a0tly
(l) ncslect otdncd rtemdi.D,( 2) rhe cxisencc ora crclc DhuLrbing advmced fiom th0bcc h
plrubbcr with thnbbine morc !ioltnr (3)dccrexsin-! rho qnalitv rnd s islidion ol inler'diors'

dccrcasi',g tun i,r thc inlciocnror. (,1) stclchlngrclrrioislr tsvilh comNrnicrrion PrnncN.

(5) je!lousy, (6) iinlucncins m.od ore\,

(?)Crcalineasilua{iorofsocinlcx.lslon.ThccondilioNols..i.lcxclusi'ninPhuhlrirgsluv

$!l r pesons social rela(ionship is nor xhrt thev Ninl, vJ rlrcrc is a fccling oldcspxt Dd

hel esncss.Id i ronrntic rdl.tionship silh rhis xtirndc, Degle.r prtcrn rdrcc rhe qurllrv ol'

rcbrionship s Gfaction that will leod to connrcr (8) Ano{h.r nnpacl ol rLir phtrbbirle i\ llDr

p.ople beco rc more aprdcric {o*rrds dren rivtoDnrcnr, iihibn thc roces ol i erpcrso l

.omNnnnxr.i i,rfl enccsocialintmciion,nhibittheenariondbondolindivid0rhbecrN.ol

j.alousy. feelings oineglecr, an8cr, srdncss ctc

Rcmedici ofPhuDbing hrhlviour -
. lut rhc pltunc away or tum your phon. to rhc " do not dnNrb ' in spc'itic limc likc

erlinr,sorshiD.)ogrorcx.rcise, andslcepifgllm.

. Try 10 givc your self ard crg.gc wnh (hc rople in lionr ol vou 3nd havc a si'rccrc

! Ch lenge IoyotrEelf iorvoidyourphoneanddon tlrytoscc phoncliDerotmc

. Pc6oDrl c.uns.linC hclp to sbP phubbiDg s,d give such acxamtlc olrolc NoJel

. WlieD u leull..cline$ rry ro sfetrr fncvilh familv, &icnd or do whxlcv.r vou hkc ro lo

. TrvrosoD nd su.fing{irhoutessenliil *orkrDdcncounec 1.ceo lacd.omNunicxlidn

ind\..i,1 inl..ction er..

Phubbing arhes dL'u ro $c cxccssivc use of SmdPhonc .ft] acccsi'rg inlo'nolion thrduh

sulirl mcdio r.grrdlcss ol thc cncufrnlnccs. Lr.k ol iDdividual inl.mdion wirh olhcr

indiridnais in rcil so.id snuaions cM clininltc rhc .bilirv b burld rchrionlhils rDd

Vu 
"n,L 
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cdinmunicale {cll. Tbc rcsuli ol phnbbing bchavlour is Low thiclemenr distuption ol

conoenm{i.n.losoiinl.Ders.n.l.oDntrDicrrion.losolsociaLr.lcmcrion rnJs"ialclo$tre'

Llssd on (hr cxDl.ration rbovc. it t nercsJrv 10 provldc guid.nlc onl counscling scBiccs (o

ovcrcoDr lhe bcl[rionrtr] thrbbin8lhtrl n bcrd! cxperienccd bv mlv PcoPlc lhe Deed ol

guidrnca and counscli',g s.rvices cu 6c inPlc$cnrcd in iho lbnn olSuidanca xn conn\'ling

noduld that focns on us. Smanplro'c sndly."

Aagaard, 2019J. Aagaard

Dignrlrknsia:rqulirahrcn(dyolphubbing

AI Soc (2019), DD.2l? 21-1

Spannl vcrsion ol drc Ph0bbina Surlc: Inrc cr a.ldiclion. Fi"lrmk inr(ir)i xtrd lcr ol

l,sjcollrc.ra.l0 (4) (20131, pp. ,1,19 .15,1

Cr .ron xnd Wcbdcr,20l I

Rcl.rion.l ourcom.s ol .rulriconrmunicatin!: l csrahng incivilitv ..d sociil 
'xchl'gc

Orgri sci.,22 (2011), pp.754-771
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